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STANFORD GRADUATE SCHOOL OF BUSINESS

This site is a great resource for research in the areas of leadership, teams and diversity.
http://www.gsb.stanford.edu/news/research/lead responsibilities.shtml

MALCOLM GLADWELL

As many of you know, Malcolm Gladwell is a writer for The New Yorker magazine. An
archive of his articles is on http://www.gladwell.com/archive.html. Those of you who provide
training on interviewing skills might be interested in his viewpoints. | feel that the questioning
techniques to uncover behavioral examples are effective. The ones he cites are good
examples of when to dig deeper.

REMARKABLE RESOURCE

"Big Dog" is quite a popular brand. This site has nothing to do with the clothing chain. It has
some great resources for trainers: http://www.nwlink.com/~donclark/leader/leadtrn.html You
can check out the other parts of the site by clicking on the top buttons.
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